Thank you a million times over ! We love them!

>>> Carol Silver 04/25 3:38 PM >>>

I wanted to once again thank you for the Carrothead Hats. They arrived today &
everyone gets excited when they see them!

We are close to firming the press release, and then we'll formally announce the
club by the end of this week. These hats will play a big role in the future of
our first official Six Flags Kids' Club.

Big thanks to you.

Carol

Hi Richard-

| am mailing you a check today.

I look forward to working with you again in the near future.

Good Afternoon:

I want to take a moment to reply to a letter dated April 2007 to: Dear Customer
This letter was enclosed in the material that we requested from your firm.

I do not regularly reply to a general form letter.

However, once in a very great while, a REALLY GOOD ONE will cross my desk.

Such was the case this morning, when I read with little interest at first, what
seemed to be another "HURRAY FOR US" form letter.

Not the case. Your letter is worth reading and re-reading and SAVING.

The value comes in that you wrote the letter to ME from MY perspective.

You told me what you(PENMAR INC.)did for ME.

I get lots of these, but I WILL REMEMBER what you had to say.

Namely, you have an eyeglasses case that is afffordable and will have utility
with those folks like HOSPITLAS that provide a bag for the patient's belongings,
also, the COMPRESSED SPONGES that delight children by being a trick item(and also
functional).

THANK-YOU MR. LANGER for such a thoughtful letter.



Richard,

Thanks so much and | appreciate rushing the order.

Jeff

Diane!

I got them when I returned home from holiday late Friday evening.
THAY ARE PERFECT! We are so pleased.

Thank you for your help in making these exactly what we wanted.
Heather

Hi Richard,

| wanted to thank you. The stadium cushions look fantastic!!

Thanks again,

ke

Hi Diane,

Our cushions came yesterday and they are beautiful. | can't wait to share them with our PTA. | have a
feeling, we are going to need to order more of them.

Audrey

Thank you!!



Richard and Terry,

Thank you for another great order(read below).

Thank you ,

Diane

Good afternoon!

We did receive the stadium cushions! We LOVE THEM!!!Il Thank you! The Nixon PTA will hold our
annual fundraiser in May, at which time, we will order the remaining numbers for alls students. [I'll be in
touch then! Thank you!

got them! and they look awesome-can't thank you enough-I know they will be a hit this week at our
homecoming game-

Becky ¥

Good morning,

Just wanted to say THANK YOU! The cushions arrived yesterday and customer was very pleased. Plan
to work with you & your company again soon.

Thanks again,

Paula



They went over great! The dinner was a huge success.

Thanks for all you do!

Hi Guys,

See the following compliment from my customer. Thanks for another job well done. We love you guys!!!!
Diane,

| got the gloves yesterday and they look fantastic. The coach and the board were very happy. | will pass
your name on to other teams with confidence that they will receive a great product and prompt
service. It was wonderful doing business with you.

Take Care,

Joan





